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INTRODUCTION

Overview

Welcome to Ontrack® PowerControls™ 6.1, the software that allows you to perform source and
target functions on Microsoft® Office SharePoint® Server data, including opening, copying,
exporting, restoring, and saving attachments. It also provides a robust search function on source
items.

Ontrack PowerControls for SharePoint works with your existing SharePoint database, and allows
you to restore content from MDF files, NDF files, and LDF files directly to your SharePoint target,
or to a different SharePoint server. Content database backups can be extracted from tape or disk-
based backups using the Direct Method of extraction.

This user guide provides step-by-step instructions for completing specific tasks on the Microsoft®
Windows®-based platform. See the Table of Contents or the Index to locate the pages on which
particular topics are discussed.

Use Adobe® Acrobat® to open the PDF version of this user guide. After you open the PDF file,
click the Hand tool to view the Table of Contents hyperlinks in layout view. Then click a hyperlink
to jump to a specific topic in the manual.

Five Major Reasons for Using Ontrack PowerControls for
Microsoft Office SharePoint Server

There are five primary ways you can benefit from using Ontrack PowerControls for SharePoint:

1. Minimizes the time to restore an individual document, item, list, folder, site, or library.
Ontrack PowerControls for SharePoint can slash restore time, making it possible to granularly
restore items from a previous full backup. Items from database backup can be restored individually,
giving you restore flexibility and eliminating the need to perform to a full site restoration in order to
find the items you need.

2. Eliminates same site restore constraint. By eliminating same site restore constraint, Ontrack
PowerControls gives you the flexibility to restore to origination or alternate SharePoint locations.
Ontrack PowerControls allows you to restore directly into your production SharePoint server or a
file system.

3. Minimizes the time to locate all matching specific criteria. Ontrack PowerControls includes
an Advanced Find feature that can search across all content databases in an archive SharePoint file,
rather than bringing an old backup back online for analysis. You can search by a variety of criteria,
including keywords, subject, date, specific users, and file and attachment data.

4. Maintains data integrity of the SharePoint source. Ontrack PowerControls does not change
the contents or metadata of the SharePoint source, and maintains data integrity of the SharePoint
source by performing read-only operation.

Copyright © 2011 Kroll Ontrack Inc. 1
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5. Minimizes the costs involved in restoring lost items. Ontrack PowerControls for SharePoint
eliminates the need to have an expensive restoration server available, as well as the cost associated
with the extra steps required to separately import sites back into SharePoint to find items needed.
Also, since it can read your existing content database backups, there is no need to purchase
proprietary software for creating the backups. Your backup process can remain the way it is today.

Ontrack PowerControls 6.1 for SharePoint Enhancements

Ontrack PowerControls 6.1 for SharePoint provides support for:

* Microsoft® Office 2010
» Microsoft® SharePoint 2007 content databases hosted on SQL Server 2008 R2.

» Microsoft® SharePoint 2010 content databases, including content databases with Remote
BLOB Store (RBS) enabled, hosted on SQL Server 2008 SP1 Cumulative Update 2, SQL

Server 2008 R2, and 64-bit SQL Server 2005 SP3.

System Requirements

To use Ontrack PowerControls for SharePoint on your computer, you need the following hardware
and software:

» One of the following operating systems:

Windows XP Professional
Windows Server 2003 Standard
Windows Server 2003 Data Center
Windows Server 2003 Enterprise
Windows Server 2008 Standard
Windows Server 2008 Data Center
Windows Server 2008 Enterprise
Windows Server 2008 R2
Windows Vista® Business
Windows Vista Ultimate

Windows Vista Enterprise
Windows 7 Professional

Windows 7 Enterprise

Windows 7 Ultimate

Note: The operating systems listed above are required to have the latest service packs
installed.

Note: 32-bit and 64-bit versions of the above operating systems are supported.

Copyright © 2011 Kroll Ontrack Inc.



INTRODUCTION
Installing Ontrack PowerControls

Note: The HASP HL override key functionality does not work on Windows Vista, Windows
Server 2008, Windows Server 2008 R2, and Windows 7 operating systems when using a
remote desktop connection to the computer.

Note: Microsoft® Office SharePoint™ Server 2010 source data cannot be copied to
SharePoint Server 2007 targets.

» The following virtual environments are supported:
¢ VMware® Server 1.0x, 2.X
* VMware® Workstation v6.0x, v7.0 x for Windows
* Microsoft® Virtual Server 2005 R2
* Microsoft® Hyper-v™
* Microsoft® Hyper-V Server™ 2008
» Microsoft® Hyper-V Server™ 2008 R2
* Microsoft® Virtual PC 2007
* VMware® ESX/ESXi 3.5, 4.0, 4.1

Note: Virtual operation of tape devices may have restrictions imposed by virtual operating
systems.

Note: HASP key operation is validated in environments that support USB attached devices
and support the Kroll Ontrack-distributed HASP drivers only.

» Microsoft® Office SharePoint® Server 2007 up to SP2 data and Microsoft® Office
SharePoint® Server 2010 data stored on Microsoft® SQL Server® 2005 up to SP3 or
Microsoft® SQL Server® 2008 up to SP2 or Microsoft® SQL Server® 2008 R2.

» Microsoft® SharePoint 2010 content databases with RBS enabled and supported only
through SQL Server 2008 SP1 Cumulative Update 2 / SQL Server 2008 R2 FILESTREAM
provider.

» Microsoft® .NET Framework 3.5 SP1. System must have .NET Framework 3.5 SP1
installed in order to function.

* Intel® Pentium® 4 class or higher compatible processor
* 1024 MB RAM minimum

» 200 MB of free hard disk space for the installation. More disk space will be needed for
processing log files when opening an MDF file.

» Monitor with 800 x 600 or higher screen resolution

» USB port (for Ontrack PowerControls product licenses requiring HASP key dongle to run
application)

Installing Ontrack PowerControls

Follow these steps to install Ontrack PowerControls for SharePoint:

1. Turn off any disk utility or antivirus program running in the background.
2. Insert the Ontrack PowerControls CD-ROM into your CD-ROM drive.

Copyright © 2011 Kroll Ontrack Inc. 3
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3. The installation program automatically starts. If it does not:

» For Windows Vista, Windows Server 2008, and later: Select Run on the Start/All
Programs/Accessories menu, and type D:\autorun.exe or D:\bin\setup.exe, where D

is the drive letter of your CD-ROM drive. Click OK.

e For Windows Server 2003 and earlier: Select Run on the Start menu, and type
D:\autorun.exe or D:\bin\setup.exe, where D is the drive letter of your CD-ROM

drive. Click OK.
4. Follow the on-screen instructions.

Uninstalling Ontrack PowerControls

You can uninstall Ontrack PowerControls for SharePoint by running the uninstall program.
1. Click Start and then click Control Panel.

2. In the Control Panel:

For Windows Vista, Windows Server 2008, and later: Click Uninstall a program under

the Programs heading.

» Click Ontrack PowerControls 6.1, and then click Uninstall/Change.
For Windows Server 2003 and earlier: Click the Add or Remove Programs icon.
» Click Ontrack PowerControls 6.1, and then click Change/Remove.

 Click Yes when the confirmation dialog box appears.
3. Follow the on-screen instructions.

Keyboard Shortcuts

Menu Bar Keyboard Shortcut
File Menu

Open Source Ctrl+S

Open Target Ctrl+T

Open ltem Ctrl+O

Close Store Ctrl+L

Use Wizard Ctrl+W

Exit Alt+F4

Edit Menu

Copyright © 2011 Kroll Ontrack Inc.



INTRODUCTION
Keyboard Shortcuts

Copy Ctrl+C
Paste Ctrl+V
Select All Ctrl+A

Refresh Screen

F5

Export

Ctrl+P

Find

F3

View Help Contents

F1
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INTRODUCTION

Ontrack PowerControls Licensing

Ontrack PowerControls Licensing

Ontrack PowerControls software editions are licensed based on the number of configured
SharePoint databases in your environment. The license is used for a customized number of
databases for a specified period of time.

Enabling

Ontrack PowerControls also offers a free edition with limited functionality. With this edition, you
can search a SharePoint database as a source, and view items.

PowerControls 6.1

enforcement

Ontrack Ontrack
PowerControls PowerControls Agents Feature
Edition Feature
Ontrack Subscription For Direct Method: ExtractWizard Agent

included and partially enabled.

For Advanced Method: ExtractWizard Agent
is not included and is disabled.

Agent for Advanced Searching for SharePoint
(priced separately)

Agent for Native SharePoint Backups

Ontrack
PowerControls 6.1
Free

All features included
and partially enabled
(open any MDF file,
view all content,
search one source,
copy none)

For Direct Method: ExtractWizard Agent
included and partially enabled.

For Advanced Method: ExtractWizard Agent
is not included and is disabled.

Technical Note: Ontrack PowerControls for SharePoint does not open more databases than

originally licensed for.

the Licensed Agents

Each edition of Ontrack PowerControls software for SharePoint is distributed with two Ontrack
PowerControls ExtractWizard Agents and one Ontrack PowerControls Agent for SharePoint. All
other Agents are shipped with all Ontrack PowerControls editions in disabled conditions and
require a new license file to be enabled.

Ontrack

PowerControls Versions
ExtractWizard Agent Supported Disk Backup Tape Backup
Agent for Native STSADM and Site | .BAK Files Microsoft Tape

SharePoint Backups

Administrator

Format (MTF)
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Note: The Agent for Native SharePoint Backups does not support transaction log backups or
differential backups.

In addition to Ontrack PowerControls ExtractWizard Agents, Ontrack PowerControls users also
have the option to purchase other unique add-on features for enhanced search and analysis
capabilities for SharePoint.

Ontrack PowerControls Agent

Agent for Advanced Searching for SharePoint

To view the currently enabled Agents
e On the Help menu, select About and then select License Info.

To enable an Agent

1. Contact a sales representative and specify which agent you want to purchase. A license file
containing the newly enabled agent will be sent to you.

Note: To contact a sales representative, see Contact Information.

2. Replace the existing .ini file with the new .ini file. The default location for this file is in the
Ontrack PowerControls directory.

The License File

All Ontrack PowerControls editions for SharePoint require a license file. The purpose of this file is
to let you buy only those features you need. Before Ontrack PowerControls for SharePoint is
enabled, it checks the .ini file for four things:

» The license file must be valid for Ontrack PowerControls 6.1.

» Database enforcement, if applicable.

 Subscription length, if applicable.

» Enabled Agents (Ontrack PowerControls ExtractWizard Agents and Ontrack
PowerControls Agents for SharePoint)

Note: To view and/or change the location of the license file, see ““Setting Preferences™ on page 23.
In the Preferences window, see the instructions for the “License file name™ preference.

Upgrading Ontrack PowerControls

If a previous version of Ontrack PowerControls has been installed, is active, and you are upgrading
to Ontrack PowerControls 6.1, you will not be able to reuse the existing Ontrack PowerControls
license file with Ontrack PowerControls 6.1.

Copyright © 2011 Kroll Ontrack Inc. 7
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Upgrading Ontrack PowerControls when Kroll Ontrack Administrative Server is Required

If the Kroll Ontrack Administrative Server (KOAS) is required either through the use of the Agent
for Administrative Services or for the Central Licensing Service (CLS), before upgrading Ontrack
PowerControls, it is necessary to first upgrade your KOAS server and optionally configure CLS to
use your new Ontrack PowerControls 6.1 CLS license. Please see the KOAS user documentation
for details on how to perform an upgrade installation.

To upgrade site installations requiring KOAS when CLS is in use
1. Close all Ontrack PowerControls clients.
. Upgrade the previous version of KOAS to KOAS 6.1.
. Start the KOAS management console to verify KOAS has upgraded.

. Using the KOAS CLS plug-in, in the License File tab, configure KOAS CLS to use the
Ontrack PowerControls 6.1 CLS license file provided with the delivery of Ontrack
PowerControls 6.1 and KOAS 6.1.

5. Follow the instructions and restart KOAS to ensure that CLS is running properly. If the
wrong CLS license file is configured, an error displays in the CLS status displays.

6. Use the existing Ontrack PowerControls installation.

A W DN

Note: Previous Ontrack PowerControls installations can be upgraded to Ontrack
PowerControls 6.1 as required.

To upgrade site installations requiring KOAS when CLS is not in use
1. Close all Ontrack PowerControls clients.
. Upgrade the previous version of KOAS to KOAS 6.1.
. Start the KOAS management console to verify KOAS has upgraded.
. Use existing Ontrack PowerControls installation.

A W DN

Note: Previous Ontrack PowerControls installations can be upgraded to Ontrack
PowerControls 6.1 as required.

Getting Help

Online Help

Kroll Ontrack provides you with the following ways to get help with Ontrack PowerControls:
“Online Help” and “Technical Support”.

Online Help includes all of the information in the user guide and more, and lets you quickly access
this information by using one of three tabs. The Contents tab offers a hierarchical view of the
contents of the user guide. The Search tab offers a full-text search of the user guide. The Index tab
offers a keyword-based way to get to specific topics.

To start online Help

Do one of the following:

* On the Help menu, select Contents.
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Click <& on the toolbar.
Press the F1 key.

To identify a tool or control

Position the pointer over a tool or control, and then pause. A tool tip shows the name of the
item.

Technical Support

If you have questions or problems not answered in the user guide or the online Help (F1), call our
Technical Support group. When reporting an issue, please include any information that might help
us diagnose the problem. The following details are often the most helpful:

The version of Ontrack PowerControls you are using (on the Help menu, select About).
The versions of Windows operating systems that you are running.

The version of SQL Server that contained the source database file.

The version of SharePoint Server for the source data.

The version of SharePoint Server for the target.

The circumstances and sequence of steps that led to the problem.

The text of the error messages (if any appeared), and the contents of the Details window.
A list of other Windows-based programs that you were running when the error occurred.

See “Contact Information” at the beginning of this user guide.

Conventions in this Manual

This manual uses guidelines for commands available on shortcut menu and notes and tips.

Shortcut Menu

You can access many of the same commands available on the menu bar and toolbar by right-
clicking the mouse to display a shortcut menu. The contents of the shortcut menu depend on
whether you right-click in the source or target pane. This manual seeks to teach you how to use
commands on the menu bar and toolbar, and doesn’t always specify when you can use the shortcut
menu. Once you become familiar with Ontrack PowerControls, the commands available to you on
the shortcut menu should become apparent.

Notes and Tips

The notes and tips in this user guide follow the guidelines offered in the Microsoft Manual of Style
for Technical Publications, 3rd Edition. Redmond, WA: Microsoft Press, 2004.
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CHAPTER 1

L OOKING AT THE INTERFACE

Overview

This section describes the parts of the main window of Ontrack® PowerControls™ for SharePoint,
details the function of the tool bar and each pane and menu, and explains how to customize the
window.

It also describes on a high level how SharePoint content database files can be opened as one or
more sources; how the source is displayed in a tree view and mimics the hierarchy in the
SharePoint database; and how the source data for lists is displayed with customized column
headings depending on the data type.

This section also describes on a high level how Ontrack PowerControls can connect to a SharePoint
Server as target, how Ontrack PowerControls can open one or more targets and display the target as
a tree view mimicking the hierarchy in the SharePoint Server, and how the target data for lists is
displayed in the list pane with customized column headings depending on the data type.

Main Window

The main window of Ontrack PowerControls for SharePoint is where you do most of your work.
The main window is divided into four panes by two split bars: the two source panes above the two
target panes.

The source panes display the source MDF, NDF, and LDF file(s). The left source pane contains the
SharePoint content database tree view. When you select an item in this pane, its contents appear in
the right source pane.

The target panes act as a container for the restored items on the target server. The left target pane
contains the SharePoint nodes and contents copied, dragged and dropped, or added through the
Data Wizard. The right target pane displays the list of the contents of the item selected in the tree
view on the left target pane.

Any functions that can be performed on a source data item or target items can be accessed through
the menu bar, the toolbar, or the right-click context menus.

Copyright © 2011 Kroll Ontrack Inc. 11
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Menu Bar

Toolbar

12

Main Window

LOOKING AT THE INTERFACE

| Source:

=l [ Sources
¢y Source 1- WSS_Content_6dSbc
=38 Defaut site
& App Copy Stte
=] $ Meeting workspace
f2) Agenda
sz Agenda - Meeting workspat
2| agenda again
ma| Agenda List
[ another Slide Library
3= Aftendees
| calendar
< >

1] Leaf Name
test1 -afterad...

<

Title:
test1-a...

Contert Type
Picture

Created On
1/23/2008 11:0.

UlVersion Modified On
1.0 1/23/2008 11:0...

1 of 1items selected

Target:

=[5 Targets
=2 ,_E-i Target 1 - hitp://target_server local
= Administrator
=1 Documents
=] Form Templates
=] Images
«s| Cther Blogs
=1| Personal Documents
=] Shared Documents
lig:| Shared Pictures
Test Custom List
=0 Test
=] Form Templates
< ¥

¥

m Leaf Name
Sample aspx
test.doc

<

Title

test

Content Type
Document

Document

UlVersion Modified On Created On
10 5/14/2008 8:41... 5/14/2008 8:41..,
10 5/14/2008 8:24... 5/14/2008 8:24..,

1 of 2 items selected

Figure 1-1. The main window with its four panes

File  Edit View

Tools  Help

Figure 1-2. The menu bar in the main window

The menu bar contains all of the commands for Ontrack PowerControls for SharePoint. The menu
commands, submenu commands, and resulting dialog boxes are discussed fully in the sections that
focus on those specific commands.

@ L |CR L

P2 e

Figure 1-3. The toolbar in the main window

The buttons on the toolbar perform the following functions:

Open Source opens the Source Path Selection page of the Data Wizard, where you
can add .mdf, .ndf., and .1df files.

authentication.

+ Open Target opens the Target Server Selection page of the Data Wizard, where you
can enter the target SharePoint server name, configuration database, and

Copy copies onto the clipboard the selected item(s) in the source list or list and
folders from the tree view.
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Main Window

G

Paste inserts the items from the clipboard into the selected list or folder in the target
pane.

Export displays the Export Options page of the Export Wizard, which lets you
export an item to a local or network drive destination.

o | &

Find displays the Find in Sources dialog box, which lets you specify the desired
search criteria for finding items in the source pane.

View Help displays Ontrack PowerControls for SharePoint Online Help, which

! ’ - - - - - - -

2 includes all of the information in this user guide and more. Online Help lets you
quickly access this information by using a Contents, Search, or Index tab.

@ Kroll Ontrack on the Web takes you to the Kroll Ontrack web site

(www.krollontrack.com), providing you with additional information on products and
services by Kroll Ontrack.

Icons in Tree Views

In the source and target panes, the root nodes, sites, lists, and folders have individualized icons.
Any list type without an assigned icon uses a default icon

Note: Not all lists for a site are shown in the list. If certain lists contain system information, they
may not be shown.

£

|Suurce: CADocuments and Settings\il

37 Sources
=iy Source 1-WSS_Cortert_6dShe

& D efautt site
& App Copy Site
= Meeting workspace
Agenda
pa| Agenda - Meeting worlspz
r| agenda again
| Agenda List
+-[5 ancther Slide Librany

B

3= Aftendees
1| calendar
¥

Figure 1-4. Sample icons with descriptions below

Sources contains one or more source data stores. You can select the sources root
node as your search source.

Targets contains the target SharePoint server databases for connection as a target.

Source Root Node contains the .mdf, .ndf, and .1df files. Click the plus sign (+) next
to a node to expand its contents.

Copyright © 2011 Kroll Ontrack Inc.
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Target Root Node contains the target SharePoint server. Click the plus sign (+) next
to a node to expand its contents.

Site contains the site/site collection nodes lists. Click the plus sign (+) next to a node
to expand its contents.

Default icon for List objects, custom lists, and Datasheet

Document Library, Form Library, Wiki Page Library are Web Parts that
organize documents by department, project, or by topic.

Folders can be created within Web Parts to organize documents or lists.

[ B

Discussion Board can contain Web discussion notes between users of the site.

Agenda can contain information that meeting attendees need to have access to in
advance of a meeting.

Calendar is a view of the events list after recurring events have been added.

Text Box can be created within a Web Part to just contain text.

Surveys can contain various forms of surveys: online surveys, email-based surveys,
and database-driven surveys.

Contacts, Attendees are lists that contain contacts for the users of the site including
phone numbers, email addresses, and other information.

Picture Library, Report Library are Web Parts similar to Document Libraries
which store documents and allow users to attach metadata to the documents.

Data Connection Libraries are Web Parts similar to Document Libraries which
store documents and allow users to attach metadata to the documents.

Slide Libraries are Web Parts similar to Document Libraries which store documents
and allow users to attach metadata to the documents.

Translation Library, Languages, and Translators are the list of languages to
assign to translation tasks and any translators specified for each language.

Announcements is a Web Part in SharePoint and contains any announcements
entered by a Site Administrator.

Links is a Lists Web Part that provides easy access to web sites.

Tasks is a Lists Web Part used for managing tasks within a project.

Project Tasks, Issue Tracking are used to track issues based on different categories
added by the Site Administrator.

Decisions is a list created from a template within a Meeting Site in SharePoint.

14
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Things to Bring contains lists in the Lists Web Part.

=

Datasheet is a view within a library or list that requires Microsoft Excel to open.

S

KPI List contains Key Performance Indicator lists in the Lists Web Part.
(This is appears as Status List in SharePoint 2010).

i

= Circulations contains lists that track to track the flow of documents in a Group Work
list (SharePoint 2010 only).

@ IME Dictionary List contains data used in a list as a Microsoft Input Method Editor
(IME) dictionary (SharePoint 2010 only).

Source Panes

The source list displays the SharePoint content database files that you selected in the Source Path
Selection page of the Data Wizard. The source tree can display one or more sources. It displays the
source as a tree view and mimics the hierarchy of the SharePoint database.

I]Snurce: CADocuments and Settings\D
= |57 Sources

~ta Source 1-WS5_Content_6d5be

= -8 D efault site
’ﬁ App Copy Site
= ’ﬁ Meeting workspace

Agenda
Agenda - Meeting workspa
agenda again
Agenda List
another Slide Librany
= Attendees
| calendar

4 #

SDBB BB

Figure 1-5. The source tree view of a SharePoint database

For more information on using the source panes, see “Data Wizard: Source Path Selection Page” on
page 26.

SOURCE ITEM LIST

The source item list displays the source items in a list with columns depending on the type of
source list. The columns can include leaf name; attachments, if any; title; content type; Ul \Version;
modified and created on dates; created by; and modified by.
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1] Leaf Mame Title Corntent Type UlVersion Modified On Created On Created By Modified By
1_.000 Link 10 10/23/2007 1:5...  10/23/2007 1:5... Miile fu Buicl B " el
2_000 Link 1.0 10/23/2007 1:5... 10/23/2007 1:5... Balie falai S w ol
3_.000 Link 10 10/23/2007 1:5... 10/23/2007 1:5... [egny [gimes al E
£ >

Figure 1-6. Source Data List

You can open a source data list item using the native application with which it was created by right-
clicking on the item and selecting Open File in the context menu. If the native application for the
item is not available on your computer, a dialog box appears allowing you to select the application
to view the item data. If you want to view the metadata of an item that can be opened with the
native application, right-click and select Open Item.

Source Data List Context Menu
Source list items have several functions available through a context menu. You can right-click on
an item or multiple items to display a context menu with the following options available:
» Open Item: Displays the metadata of an item in a new dialog box or open the native
application.

» Open File: Open File is available if the item has a content stream. Only one item can be
selected at a time.

» Copy: Copies the selected item or items to the clipboard.
» Select All: Selects all of the items in the list.

» Export: Opens the Export Wizard and allows you to save the selected item to a selected
location.

» Save Attachments: Displays the Save Attachment dialog box and allows you to save the
attachments of the selected item to a selected location.

» Previous Versions: Displays the Previous Versions dialog box and allows you to view the
previous versions of the item and copy them to a selected location or to the target pane.

Some context menu items are unavailable when multiple items are selected; for example, “Open
Item,” “Open File,” “Save Attachments,” and “Previous \Version” functions.

For more information on all of these functions, see “Using Ontrack PowerControls for SharePoint”
on page 25.

Target Panes
Ontrack PowerControls can connect to target SharePoint servers. One or more targets can be

opened at a time. The target data is displayed in a tree view which mimics the hierarchy of the
SharePoint database.
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|Target:
= [ 57 Targets
= ,_h Target 1 - http:/Mtarget_server. local
=% Administrator
=l Documerts
=] Form Templates
=] Images
| Other Blogs
=] Personal Documerts
| Shared Documents
[§:| Shared Pictures
Test Custom List
= Test
=] Form Templates
< >

Figure 1-7. Target Tree View

TARGET ITEM LIST

The target item list displays the target items in a list with columns depending on the type of target
list. The columns can include leaf name; attachments, if any; title; content type; Ul Version;
modified and created on dates; created by; and modified by.

1] Leaf Name Title Content Type UlVersion Modified Cn Created On Created By Modified
cool couch jpg Bob's Content ... 20 1/17/2008 4:14... 1/17/2008 4.14... System Account  System Ag

Figure 1-8. Target Data List

You can open a target data list item using the native application with which it was created by right-
clicking on the item and selecting Open File in the context menu. If the native application for the
item is not available on your computer, a window is displayed to allow you to select the application
to view the item data. If you want to view the metadata of an item that can be opened with the
native application, right-click and select Open Item. See “Opening Items” on page 30 for more
information.
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= Open Item - How To Use This Wiki Site.aspx
File

Path: SharePoint_ConfigContent Db%Wiki Pages\How To Use This Wilki Site.aspx

Property Name Value
_ModerationComments

_SharedFilelndex

_SourceUrl

Attachments False

Content Type Wiki Page
Created By Systermn Account

Created On

6/3/2008 2:36:03 PM

Created x0020 By

File_x0020_Type

aspx

HTML_x0020 File x0020 Type

Leaf Name How To Use This Wiki Site_aspx
Modified By Systermn Account

Modified On 6/3/2008 2:36:03 PM

Modified x0020 By SHAREPOINT\system
UlVersion 1.0

WikiField

How to use this wiki site

ar

Figure 1-9. Open Item metadata

Note: Not all the data about an item is displayed in the list.

Changing the View

You can change the view in the Ontrack PowerControls window by hiding the toolbar or status bar,
adjusting split bars; sorting lists; and refreshing the screen.

Viewing or Hiding the Toolbar and Status Bar

The toolbar and status bar appear by default in the main window, but you can easily hide them.

To hide the toolbar or status bar

» On the View menu, select Toolbar or Status Bar. The check mark no longer appears next
to the name of the toolbar or status bar.
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To view the toolbar or status bar

» Onthe View menu, select Toolbar or Status Bar. The check mark appears next to the name
of the toolbar or status bar.

Resizing Panes Separated by a Split Bar

You can use a split bar (the horizontal or vertical double line that separates two panes) to increase
the area within one pane while simultaneously decreasing the area within the adjacent pane.

To resize panes separated by a split bar

1. Position the cursor over a split bar between the two panes until a double arrow +— appears.
A vertical double arrow J appears if you position the cursor over a horizontal split bar.

| Source:

= [ Sources ~ m Leaf Name Title Content Type Ul'Version Modified On Created On
=i Sourse 1-WSS Content_6dSbe test]-afterad... testl-a.. Ficture 1.0 1/23/2008 11:0... 1/23/2008 11:0.
= Defaut ste W
i App Cony Site
=58 Mesting workspace
wa Agenda >

wa Agenda - Meeting workspac
w2 agenda again
wa Agenda List
(5 another Slide Library A
3= Attendees ’
[T calendar ~ < i ¥
< | > 1of 1items selected

|Ta rget:

B 57 Targets fad 0 Leaf Name Tile Content Type UVersion Modified On Crested On
= iia Target 1-hitp:/targel_server locsl Sample aspx Documert 5/14/2008 8:41... 5/14/2008 8:41_]

=T Administrator 1'
7 Documerts test.doc test Document 10 BA14/2008 8:24... 51472008 8:24..
=i Form Templates
~| Images
| Cther Blogs
|| Personal Documents
=] Shared Documerts
fi:| Shared Pictures

Test Custom List
=T Test
= Form Templates < L4
< | > 1 of 2items selected

i<

Figure 1-10. Resizing the split bar between the source and target list as well as the tree view
pane from the list pane

2. Drag the split bar until the two panes are the desired size.

Arranging Columns in the Items List

You can arrange the columns in the source and target items list by dragging and dropping the
column headers. You can add or remove columns by right-clicking on the column header to display
the Arrange Columns context menu.

1 [ =N

Arrange Columns...

l

Content Type Ul'Version

Wiki Page 30
Wiki Page 1.0 How To Ose

Wiki Page 10 HomeZ aspoc 142472008 1:09... 1/2472008 1:09_.
Wiki Page 1.0 Home .aspx 11472008 9:55... 1142008 9:55...

Figure 1-11. Arrange Columns context menu
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Selecting Arrange Columns displays the Arrange Columns dialog box.

Arrange Columns

Select the columns to dizplay in the item lizt,

Available: Current;
i Attachments ~
Comments Leaf Mame
File_=0020_Tupe Title
JRL Content Type
whorkAddress Ulerzion
kodified On
Created On
Created By
WorkZip

Include &l 5 Work Country
oo

Weblags
i columin
JobTitle

WebFage

Fulldame:

Email

Compaty

LaztM amePhonetic

FirstM arne

FirstM amePhonetic

HomePhone

CellFhone

WorkF ax b’

]S l [ Cancel

Figure 1-12. Arrange Columns window

To arrange columns horizontally

1. Select one or more items in the Available list and click Include>. The item(s) appear at the
bottom of the Current list.

. To include all of the Available list items in the Current list, click Include All>>,
. To exclude all of the Current list items in the Available list, click <<Exclude All.
. To set the lists to the default setting, click Reset.

. Click OK.

a b~ WODN

Note: At least one column must remain in the Current list to exit from the Arrange Columns
window.

To arrange columns vertically

1. To arrange the order in the Current list, select one item at a time and click Move Up or
Move Down. The list appears in this order from left to right in the source or target list view.

2. To set the lists to the default setting, click Reset.
3. Click OK.

Sorting Items in the Items List

You can sort items in the source and target lists based on any column.

20 Copyright © 2011 Kroll Ontrack Inc.



LOOKING AT THE INTERFACE
Changing the View

To sort a list

1. Click a column heading to sort the items based on that heading. For most headings, an
arrow appears indicating the sort direction. An up arrow indicates that the items appear in
ascending (A-Z) order. A down arrow indicates that the items appear in descending (Z-A)
order.

2. To reverse the order of the items based on that column heading, click the column heading
again. Notice the arrow reverses directions.

An example of sorting items

« If you click the attachment _l_| column heading, items are sorted in descending order
based on this heading, even though no arrow appears. This means that items with
attachments appear at the bottom of the list, while items with no attachments appear at the
top of the list. If you click the attachment _ | column heading again, the order is reversed.

Note: The view settings (sort order and column width) for a folder or list are saved until you close
the data store.

Refreshing the Screen

You may want to refresh the screen occasionally when you are connected to a live target SharePoint
server. That is because the information on the server may change while you are connected.

To refresh the screen

Do one of the following:
» On the View menu, select Refresh.
» Press the F5 key.
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Viewing the Properties of a SharePoint Content Database

Ontrack PowerControls makes it easy to view the properties of a SharePoint content database file.

To view the properties
1. In the source pane, right-click a SharePoint content database file.
2. On the shortcut menu, select Properties. A Properties window appears.

MDE File Properties

[ratabaze Information

Databaze Mame: WwSS_Content

Database GUID: 5905db 1afedf-49c3-2aa 72370

SOAL Version: SOL 2005

SharePoint Werzion: 12.0.0.6213

Primary D'atabase File: C:\Documents and Settings \Desktop™SharePoirt Source...
Murnber of D atabase Files: 1

Size of D atabase Files: 1.267.19 MB

Mumber of File Stream Header Filez: 0

Size of File Stream Header Files: 0 Eytes

Lag File [nfarmation

Murnber of Log Files: 1

Size af Log Files: 1.4471.31 MB
Contents

Mumber of Sites: E4

Murmber of Lists: 412

Mumber of Folders: 1324
Mumber of lbems: 13021

ok | [ saveGUID..

Figure 1-13. MDF File Properties

You can save the GUID by clicking the Save GUID button and directing the text file to your desired
location.
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Setting Preferences

The Preferences dialog box allows you to streamline Ontrack PowerControls for SharePoint

operations.

To change preference settings

1. On the Edit menu, select Preferences.
2. Select or clear the check boxes, as desired.

Fun Data Yizard on ztartup

Show warning when no log files specified
Check for duplicates during copy

Lizenze file name

|I::"-.Li|:ense File v|[ ]

k. l [ Cancel ] [ Apply ]

Figure 1-14. The Preferences dialog box

Run Data Wizard on startup: When this option is selected, the Data Wizard launches
every time you open Ontrack PowerControls.

Show warning when no log files specified: When this option is selected, Ontrack
PowerControls warns you when opening a file if an .1df file path has not been specified.

Check for duplicates during copy: When this option is selected, two forms of
duplicate checking will occur depending on the type of item that is being copied. In
either method, if an item is a duplicate and you choose to overwrite, the existing item is
removed and the new item is added. See “Duplicate Checking” on page 52 for more
information.

License file name: This box displays the current location of the license file. To save
this file in a different location, click Browse (...) and navigate to the desired location.

Note: For more information about the license file, see “The License File”” on page 7.

Copyright © 2011 Kroll Ontrack Inc.
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USING ONTRACK POWERCONTROLS FOR
SHAREPOINT

Overview

You can open a source MDF file or NDF file and specify a target SharePoint server using the Data
Wizard. You can also open the source database and target SharePoint server from the main window,
as well as open a source database with the command line.

Before You Use Ontrack PowerControls for SharePoint

Use Ontrack PowerControls ExtractWizard if you have not yet restored backed-up data. The
Ontrack PowerControls ExtractWizard reads previous SharePoint backups and restores files to any
machine, volume, or folder. For more information, see the Ontrack PowerControls ExtractWizard
User Guide.

Opening the Source Database and Target Servers with the
Data Wizard

The Data Wizard guides you through the loading of the MDF, NDF, and LDF files into Ontrack
PowerControls, and shows you how to specify the target SharePoint server.

Data Wizard: Welcome Page

The first time you start Ontrack PowerControls, the Data Wizard launches.

To manually start the Data Wizard

1. Click Start, and then point to Programs. Point to Kroll Ontrack, then Ontrack
PowerControls, and select Ontrack® PowerControls™ for SharePoint. The Data
Wizard appears.

Note: If you do not want to run the Data Wizard every time you start Ontrack
PowerControls, clear the Show wizard on startup check box.

2. Click Next. The Source Path Selection page appears.
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Data Wizard: Source Path Selection Page

Use the Source Path Selection page of the Data Wizard to specify the source MDF, LDF, and NDF
file paths and the temporary file path. If you do not want to open a source MDF, NDF, and LDF file
at this time, click Skip.

To specify a source file
1. In the Source Files group, do one of the following:

» Click Add and use the Open dialog box to find the source .mdf file, .ndf file, and .Idf
files

-Or-
» Open Windows Explorer and drag and drop the source files from their location onto the
Source Files box.
Important: Verify that the log files and database files were created in the same backup.

Important: If your source content database contains an NDF file, it must be included with
the MDF file.

Note: Multiple files can be added to the Source Files box and are listed in the order they
were added, however, only a single content database can be opened.

Note: If you want to remove files from the Source Files box, select the file and click
Remove.

2. In the Temporary File Path box, accept the default location for the .idx and .dat files or, if
the files require more hard drive space, specify a new location by clicking Browse (...).

Add...

Temporary File Path [*.idx, *.dat]
C:hDocuments and SettingshLocal SettingssTemph, w [:]

Figure 2-1. Temporary File Path selection

3. Click Next. The Target Server Selection page appears.

Data Wizard: Target Server Selection Page

26

Use the Target Server Selection page of the Data Wizard to enter the information to connect to the
server running Microsoft Office SharePoint Server you are using as the target for your restored
data. If you do not want to select a target at this time, click Skip.

To specify a server running Microsoft Office SharePoint Server as the target for restored data
1. In the SharePoint Server Site URL box, do one of the following:
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» Enter the URL of the server running Microsoft Office SharePoint Server you are using
as the target

-Or-
» Use the drop-down arrow to select a previously used target.
2. In the Agent for Content Transfer Service Port number, enter the service port number.

3. If credentials are required to access the web service, select Credentials required to
access the web service, in the Authentication group to enable the Username, Password,
and Domain boxes.

4. If a User Principal Name is required to for Kerberos authentication, select User
Principal Name (UPN) required for Kerberos authentication to enable the UPN box and
enter the user name of the account running the agent for content transfer on the server
(example format: user@domain.local).

5. Click Finish.
Remote Blob Store Configuration (Filestream Provider)

When you attempt to open a source, Ontrack PowerControls checks if Remote Blob Store (RBS) is
enabled and if Filestream is in use. If both are true, the Remote Blob Store Configuration dialog
box appears, prompting you to select the RBS filestream files (filestream.hdr).

To select the RBS filestream configuration files

1. On the Remote Blob Store Configuration dialog box, click Add and use the Open File
dialog box to select the RBS filestream files (filestream.hdr) for this database.

Note: You can remove a filestream.hdr from the File box by clicking Remove.
2. Click Ok.
Results of Data Wizard
When you complete the Data Wizard, the source panes in the main window display a source
content database (which contains an MDF file, 1 or more LDF files, and 0 or more NDF files) and

the target panes display a target SharePoint server.

Important: If your source content database contains an NDF file, it must be included with the

MDF file.
|Source:
=[5 Sources ~ 1] Leaf Name Title Content Type UlVersion Modified On Created On
B
=gia Source 1-WSS_Content_6d3bhc test] -afterad... test]-a.. Picture 10 1/23/2008 110... 1/23/2008 110,
= 8 Defautt site
ﬁ App Copy Site
= ﬁ Meeting workspace

iz Agenda

2| Agenda - Meeting workspat

72| agenda again

2| Agenda List

- another Slide Library

3= Attendees

1 calendar v|[2 2
< ¥ 1of litems selected

Figure 2-2. Source panes with a source content database
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|Targel:
= [ Targets ~ 1] Leaf Name Title Content Type UlVersion Modified On Created On
=iy Taget 1-hitp:/ftarget_serverlocal Sample.aspx Document 10 5/14/2008 8:41... 5/14/2008 8:41..]
=T Administrator
= Documents test.doc test Document 10 5/14/2008 8:24... 5/14/2008 3:24..,
=1 Form Templates
=l Images
| Cther Blogs
=1| Personal Documents
=1| Shared Documents
lig:| Shared Pictures
Test Custom List
- Test
=1 Form Templates v £ >
£ » 1 of 2items selected

Figure 2-3. Target panes with a target SharePoint server
Returning to the Data Wizard

When working in the main window you can return to the Data Wizard at any time.

To open the Data Wizard from the main window
* On the File menu, select Use Wizard.

Opening the Source Database and Target Servers from the
Main Window

Instead of running the entire Data Wizard, you can access the Source Path Select page or the Target
Server Selection page from the main window.

Opening Source or Target Files

You can access the Source Path Select page to open the source databases or the Target Server
Selection page to open target servers from the main window. These two pages are identical to those
on the Data Wizard, with the Next button replaced with a Finish button.

To open a source file
1. Do one of the following:
 On the File menu, select Open Source.
» On the toolbar, click the Open Source icon
* Press Ctrl+S
» Drag and drop a single MDF file into the source tree pane of the main window.
2. Complete the Source Path Selection page.
For information about how to complete the Source Path Selection page, see “Data Wizard:
Source Path Selection Page” on page 26.
3. Click Finish.

Depending on your configurations, you may need to complete the Remote Blob Store
Configuration dialog box. For more information, see “Remote Blob Store Configuration
(Filestream Provider)” on page 27.
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To open a target
1. Do one of the following:
» On the File menu, select Open Target.
» On the toolbar, click the Open Target icon L .
* Press Ctrl+T
2. Complete the Target Path Selection page.

For information about how to complete the Target Path Selection page, see“Data Wizard:
Target Server Selection Page” on page 26.

3. Click Finish.

Opening the Source Database from the Command Line

In addition to using the Data Wizard or main window, a third method to open the source databases
is with the command line.

To To open the source database with the command line
1. Open the command line.

2. Type the location of Ontrack PowerControls installation files, followed by
PC.SharePoint.exe.

3. Append this with the temporary file path and/or the source file names as parameters.

» Every source file name must be prefixed with the keyword -sourcefile and bracketed
within double quotes.

» The prefix and the file name must be separated with a space.

» The temporary file path must be prefixed with -t keyword and bracketed within double
quotes.

» The prefix and the temporary file path name must be separated with a space.

« If the database uses RBS filestream, specify the location of the .hdr files prefixed with
-rbsfilestream and bracketed within double quotes.

« The prefix and the file path name must be separated with a space.
4. Press Enter.

« If the ““Show wizard on startup” box is selected on the Data Wizard, Ontrack
PowerControls for SharePoint opens the Data Wizard at the Welcome to the Data
Wizard page. The command line content will appear on the Source Path Selection page
when you navigate to that page.

« If the ““Show wizard on startup™ box is cleared on the Data Wizard, Ontrack
PowerControls for SharePoint opens the Data Wizard at the Source Path Selection page
with the command line content displayed.

 In both cases, information entered from the command line appears on the Source Path
Selection page.

* If the -rbsfilestream prefix is used, the specified files will appear in the Remote Blob
Store Configuration dialog box during the source open process.
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Multiple Sources and Targets

You can display multiple sources in the source pane and multiple targets in the target pane. See the
instructions for using the Data Wizard or the main window to open one source or one target at a
time.

Source: C\Documents and Settings | Target: hitp://1_target_server local

= 5 Sources =[5 Targets

= '-E_i S ource 1-WSS_Content_bdSbe25. .f‘i Target 1 - hitp: 441 target server local
@ .f‘i Target 2 - kttpe/#2_target_server local
- ria Source 2 - WS5_Content_Ge2cab7:
8 Shared Services Administration:
A Source 3- W55 _Content_d0d025b. Multiple Targets

Multiple Sources

Figure 2-4. Multiple sources can be displayed

ltems

You can view an item’s metadata from the source list, target list, search results, or the Previous
Versions window. You can then launch the file directly from the metadata window if that file is
available (for example, items in a document library) and the native application of the file is
installed on your computer. Attachments can also be viewed with the native application of the file.

You can also open a file directly from the main window without going through the metadata
window. Only one item can be opened from the list at a time.

Note: You can view the metadata of any type of item in the list. However, not every item can be
launched because of the type of item, the availability of the file itself (for example, items in a
document library), or the availability of the native application on your computer.

Note: Temporary files are created when file items are opened and then are cleaned out when
Ontrack PowerControls for SharePoint is exited. However, any files still open in their native
application when you exit are not cleaned out. If this temporary location ever becomes full, you will
not be able to open items.

To open an item’s metadata

1. In the source or target list, right-click an item and select Open Item, or highlight and select
Open Item from the File menu. The item’s metadata is displayed.
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Leaf Hame Version No.

s
i

< 3_.000 - (Version 1.0)

Menu | o qos
Bar
» Path: Source 1- WSS_Content_22ch 570295004 0620940606514 1fb4a mdf SharePaint Ste'Tabs"3_.000
Pa:: y Property Name Value
Item _ModerationComments
Attachments False
Comments Click for top sites
Content Type Tabs
Created By System Account
Created On 4/30/2007 10:14:09 AM

File_x0020 Type

Leaf Name 3 .000

Modified By System Account
Modified On 4/30/2007 10:14:09 AM
Page topsites.aspx
TabName Top Sites

Title

UlVersion 1.0

URL Tabs

Figure 2-5. Metadata for an item

» The title of the window is the leaf name and the version number of the item.
» The path to the file is displayed below the menu bar.

 Insource items, the File menu provides options to open or save attachments or open the
file.

» The Tools menu, available only in source files, provides the option to view any
previous versions of the file.

 Intarget items, the menu bar provides options to open or save attachments, or open the
file.

Opening the File

After viewing the item’s metadata, you can open the file directly from the Open Item metadata
window if the Open File option is enabled. You can also open it from the main window.

To open the file
1. Do one of the following:

 In the source or target list, right-click the item and select Open File, or highlight the
item and select Open File from the File menu.
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 Inthe Open Item metadata window, select the File menu and select Open File.

Note: Files cannot be opened without the native application of the file being installed on
your computer.

Note: If the file is a ghost document and not the actual document in your SharePoint site, it
may not be available to open.

Saving Attachments

A save attachments option is available on the File menu and the Attachments submenu of an open
item. The Save Attachments dialog box lists the attachments for the selected item and lets you
select the attachments you want to save.

To save attachments in an open item
1. In the list item with a paperclip icon, do one of the following:
* On the File menu, select Save Attachments.
» Right-click the item and select Save Attachments in the context menu.
2. In the Save Attachments dialog box, select one or more attachments.

Save Attachments

Attachments:
aa custodian list td

Select Al

Save To:
|C:\Documer|ts and Settings'\My Documents v| [ ]

Figure 2-6. Save Attachments dialog box

3. To Save To a different location, click Browse (...).
4. In the Browse For Folder window, select a location for the attachment(s), and click OK.
5. Click OK in the Save Attachments dialog box.

32 Copyright © 2011 Kroll Ontrack Inc.



USING ONTRACK POWERCONTROLS FOR SHAREPOINT
Previous Versions in Source

Previous Versions in Source

You can open all previous versions of a source list item one at a time. These list items can be
opened, copied, or exported, and the attachments can be saved.

To open previous versions of a list item
1. Do one of the following:
» Highlight the list item, select the Tools menu, and select Previous \Versions.
» Highlight the list item, right-click and select Previous Versions.

2. In the Previous Versions window, open the item’s metadata, open file, copy, or export any
item by using the menu or right-clicking the item. Save Attachments is enabled on items
containing an attachment.

Previous Versions |Z| |E| E|

File Edit Tools

UIWersion 1] Leaf Name Title Content Type Modified On Created On Created
1.0 category.aspx Ste Dir..  Welcome Page 4/30/2007 10:1... 473072007 10:1... System Ac
20 category.aspx Site Dir...  Welcome Page 1072372007 12:.. 473072007 10:1... System Ac

category asre__Ct= i-_l=loccs Do 1143072007 51 4/30/°2007 10:1...
Open Item Ctrl+0
Open File
R copy ctrl+C
K] Export... Cirl+p
]

Figure 2-7. Previous versions of a source item

Note:

» See “Exporting SharePoint Data’ on page 45 for exporting instructions.
» See “Saving Attachments™ on page 32 for instructions on saving attachments.
» See “Restoring SharePoint Data’ on page 49 for copying instructions.

» SharePoint only stores the attachments of the most recent version of an item. If an
attachment of a previous version is removed, it will not be shown in the Previous
Versions dialog.

Closing Sources and Targets

You can close sources and targets from the main window.

To close a source
1. In the source pane, select a source SharePoint content database file.
2. Do one of the following:
» On the File menu, select Close Store.
 Right-click the selection, and on the context menu, click Close Store.
* Press Ctrl+L
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To close all stores
1. Do one of the following:
« In the source or target pane, right-click the root node, and click Close All Stores.
» On the File menu, select Close All Stores.

To close atarget
1. In the target pane, select target SharePoint server file.
2. Do one of the following:
* On the File menu, select Close Store.
» Right-click the selection, and on the context menu, click Close Store
» Press Ctrl+L
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Overview

The Find in Sources window enables you to search source SharePoint content databases for items
that are defined by such criteria as keywords, creators and modifiers, and item creation and
modification dates. In addition, this window lets you define the scope of your search: in one or
more content databases, sites, lists, folders, or even previous search results.

Guidelines for Using the Find Window

The following guidelines will assist you in your search and analyzing the results.

» Ontrack® PowerControls™ can search multiple SharePoint databases at the same time. In
the Find in Sources window, click Browse and you will see a tree view of all of the open
source data stores. You can then select multiple sites or folders to include in your search.

* Previous versions of an item are not searched.
» Only asingle search window can be open at a time.

» The Find Now button only becomes available if at least one of the following conditions is
met:

» No search is in progress.

« All items or a specific item type is selected in the Search for item type OR Custom
item types is selected and the custom item type box contains at least one character.

» The Search for words or Exclude words box contains at least one character.
» The Created by box contains at least one character.

» The Modified by box contains at least one character.

» The Created after or Created before check box is selected.

» The Modified after or Modified before check box is selected.

Copyright © 2011 Kroll Ontrack Inc. 35



C 3 SEARCHING ON SHAREPOINT SOURCES
FAZIER Searching Sources

» Each Search in drop-down selection that you select is run as a separate query, and the
results of the query are combined (that is, OR’d together). For example, if you enter
“solution” in the Search for words box, and then select the Item Data and File Data
option, Ontrack PowerControls for SharePoint will return items that contain “solution” in
either the item data or file data.

 If you don’t specify the Search for words or Exclude words, all items will be returned as
hits unless other criteria are provided.

Searching Sources

You can use the Find in Sources window to search single or multiple databases and perform actions
on the search results.

You can open, copy, export items, or save attachments on search results.
Opening the Find in Sources Window

In the source tree view pane, selecting the sources node, source node, site, list, or folder you want
to search enables the Find submenu and the Find icon O in the toolbar. The item(s) you select
defines the scope of your search.

To open the Find in Sources window
1. Select the item you want to search.
2. Do one of the following:

¢ Click Find 2 in the toolbar to display the Find in Sources window. The name of the
folder you selected appears next to the Search in box

 Right-click the folder and click Find
» On the Tools menu, select Find
* Press F3.
Note: The first time you search for an item, the Search in option is automatically selected.

For information on using the Search in results option, see “Searching Within Results” on
page 40.

The Find in Sources window is displayed.
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% Find in Sources

Searching Sources

File  Edit Tools Help

=1

@ Searchin: |Source 1- WSS _Content_22ch370a950040621940b06514 fb4a mdfsha [ .. | | [ Find Now |

Search foritem type: | <All kems:>

v| [ Load kem Types ]

[ Modified after: | 7/ 7/2008 v [] Modfied before: | 7/ 7/2008 |+

Custom item types:

Search for words: | w | Clear Fields
Exclude words: | Lv |

Search in: | ttem Data hd

Created by: | 3 |

Modified by: | v/

[ Created after: | 7/ 7/2008 w [ Created before: | 7/ 742008

Close

Mo Search Results Available

Figure 3-1. The Find in Sources window

3. To search multiple sites, lists, or folders, click Browse (...) next to the Search in path. In the

Select Location(s) window, select the items you want to search.

Select Location(s)

Source tree - 3 tem(s) selected
=N EER] Sources
=-[¥]ge 1- WS5_WSS_Cortent_6d5bc25:
[ defaut site
[ 2-WSS_Content_622ca57af254c
= [#]## Shared Services Administration:
[]%8 Shared Services Contert W
[#]=] Form Templates
[]& Personalization site links
[]& Published links to Office clis
[ Trusted My Site Host Locati
(s 3-WSS_Content_d0d02Sb80304

Cancel
=

flle

Clear Al

¢ >

Search Subfolders

Figure 3-2. You can select multiple data stores to search.
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Note: If you select the Search Subfolders check box, Ontrack PowerControls for
SharePoint includes subfolders in the search.

4. Click OK to return to the Find in Sources window.
In the following illustration, the Search in box now displays “Multiple locations selected.”

FEX

f " "
% Find in Sources

File Edit Tools Help

(%) Search in: |<I'U'Iu|tip|e locations selected > | lj [ Find Now ]

Search for item type: |<A.II tems: v| ’ Load ftem Types l

Custom item types:

Search for words: | w | Clear Fields

Exclude words: | w |

Searchin: |Itern Data b

Created by: | v |

Modiied by: | v |

[] Created after: | 7/ 7/2008 hd [] Created before: | 7/ 7/2008 »

[l Modfied after: | 7/ 7/2008 | [ Modfiedbefore: | 7/ 7/2008
Mo Search Results Available

Figure 3-3. Result when multiple items are selected
Selecting the Item Type(s)

The Search for item type drop-down list initially provides two options, All Items and Custom. The
entire list of possible item types can be lengthy. If you want to search all items or enter in your own
custom items, you can bypass this list. However, if you want to select item types from the list, you
can click the Load Item Types button and the entire list populates the Search for item type drop-
down list.

To select the item types
1. Inthe Search for item type box, do one of the following:

» All Items: Leave All Items as the default if you want to search all items in the
SharePoint source, OR

e Custom: Select Custom in the drop-down list to manually enter item types in the
Custom item types box you want to be searched, separated by a comma, OR

» Load Item Types button: If you have used the load item types button, the list will
contain all of the item types present in the source databases. You can select the specific
type for which you are searching.
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Note: If another source is searched and the Load Item Types button is clicked, those item
types are added to the drop-down list.

Narrowing the Scope of the Search

You can narrow down the scope of your search by entering keywords to search for and enter any
keywords that should be excluded. You can select what type of data to search in: Item Data; Item
Data and File Data; or Item Data, File Data, and Attachments.

To narrow the search down further, you can enter the person who created the item and/or the person
who modified it at some point. You also have the option of searching within a certain range of
dates.

1. Inthe Search for words box, enter one or more words or phrases if you want to execute a
keyword search. Keep in mind the following points:

» Put a space between words or phrases to perform an AND operation (that is, all words
must be matched in order to include a item with the search results).

» Put acomma between words or phrases to perform an OR operation (that is, only one of
the words must be matched in order to include a item with the search results).

» Put guotation marks around word phrases (that is, the exact phrase must be matched in
order to include a item with the search results).

Example:Search for words: dog cat mouse, rat

Search results: Items that contain [“dog” AND “cat” AND “mouse”] OR [“rat”] are
included in the search results.

2. Inthe Exclude words box, enter words or phrases if you want to perform a NOT operation.
If matched, these words or phrases will exclude the item from the search results. The rules
for using spaces, commas, and quotation marks apply when excluding words from a search.

Example:Search for words: dog cat mouse, rat
Exclude words: bird

Search results: Items that contain [“dog” AND “cat” AND “mouse”] OR [“rat”] BUT
NOT [“bird”] are included in the search results.

3. Inthe Search in box, select one of the following from the drop-down list: Item Data; Item
Data and File Data; or Item Data, File Data, and Attachments.

Note about searching within file data or attachments: Ontrack PowerControls for
SharePoint does not search within archive file types such as .zip or .rar files. For more
information, see “Searching Within File Data or Attachments™ on page 42.

4. Inthe Created by and Modified by boxes, enter the appropriate names, if desired. The
rules for using spaces, commas, and quotation marks apply when using the Created by and
Modified by boxes.

5. For Created after and Created before or Modified before and Modified before, select
the appropriate check box, if desired. You may select both check boxes. Then type or select
the part of the date you want to change.

» Created after: Searches for items created on or after the selected date.
» Created before: Searches for items created on or before the selected date.
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» Modified after: Searches for items modified on or after the selected date.
» Modified before: Searches for items modified on or before the selected date.

6. When you have finished specifying the search criteria, click Find Now. The results of your
search appear in the item list.

f 2 2
% Find in Sources

File Edit Tools Help

(*) Searchin: |<I'~I'I|.|hip|e locations selected: | E] l Find MNow ]
() Search in results

Search for item type: | <Al kems> -

Custom item types:

Search for words: | w | Clear Fields
Exclude words: | w |

B 3
Created by: | v

Modified by: | v|

[] Created after: | 7/ 7/2008 || [ Crestedbefore: | 7/ 7/2008 ¥
[] Modfied after: | 7/ 7/2008 | [ Modfied before: | 7/ 7/2008 v

Content Type 1] Leaf Name Title Source # Path Maodffied By Modified O #*
Tabs 3_.000 1 WS5_C... System Account  4/730/2007 —
Tabs 4_.000 1 W55 _C... System Account  4/30/2007
ftem 1_.0DD 1 WS5_C... System Account  4/30/2007
ftem 2_.000 1 WS5_C... System Account  4/30/2007 2
< | >

Search Completed - 617 Items Matched Criteria

Figure 3-4. Find in Sources window with results

Searching Within Results

The Search in results option lets you refine the search process using the previous search results.

To search within results

1. To make the Search in results option available, you must perform at least one search.

2. Modify the search criteria as desired. For information on specifying search criteria, see
“Searching Sources” on page 36.

3. Select the Search in results option at the top left of the Find in Sources window.
Click Find Now. The results of your new search appear in the item list.
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Using the Find Results

Using the Find results shortcut menu, you can:

e Open an item’s metadata

» Open the file in the Search Results
» Copy and paste content

» Export an item

 Save attachments

» View previous versions of an item

Opening an Iltem’s Metadata

You can open the metadata of an item in the search results by right-clicking the item and selecting
Open Item or selecting the item and selecting Open Item from the File menu. Only one item at a
time can be opened from the list.

See “Opening Items” on page 30 for more information.

Opening the File in the Search Results

If the item is available (that is, items in a document library) and has an associated application on
your computer, the Open File option is available in the context menu or the menu bar. If the item
does not have an associated application, (for example, contact, announcement, calendar, and so on),
the Open File option is not available.

You can also open the file from the Open Item metadata window. See “Opening the File” on
page 31 for more information.

Copying and Pasting Content
You can copy SharePoint content from the search results list and paste them into a target. To copy

and paste the whole list, under the Edit menu, select Select All or right-click the list and select
Select All, then Copy.

See “Restoring SharePoint Data” on page 49 for more information.

Exporting an Item

The Export feature allows you to copy individual or multiple items from the Find in Sources
window to a local or network drive destination.

See “Exporting SharePoint Data” on page 45 for more information.

Saving Attachments

You can save any attachment of items that appear in the search results to the destination of your
choice. See “Saving Attachments” on page 41 for more information.
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Previous Versions

By right-clicking a find result item, the context menu has Previous Versions enabled if that item has
previous versions associated with it. If Previous Versions is disabled, there are no previous versions
of that item. This option is also available in the Tools menu.

" Previous Versions E 1
File  Edit Tools
UlVersion i Leaf Mame Title | Content Type Modified On Created On Cre
5/15/2007 11:0... 5/15/200711:0... B
20 1_.000 lssus #1  Issus 11/8/2007 %:26... 5/15/2007 11:0... Bob
30 @ 1_0o0 lssue #1  Issue 11/8/2007 2:06... 5/15/2007 11:0... Bob
40 m 1_.000 lssue #1  lssue 11/8/2007 2.07... 57152007 11:0... Beb

Figure 3-5. Previous versions of the item

When copying items, previous versions of the item are also copied.
See “Previous Versions in Source” on page 33 for more information.

Viewing Previous Search Results

You can click the Previous button multiple times to return to any previous search criteria and search
results. This button becomes unavailable when there are no more previous results.

To view previous search results
1. Perform at least two searches so the Previous button becomes available.
2. Click Previous. The results of the previous search appear in the in the item list.

3. You can now view the previous search, or you can modify the search criteria and conduct a
new search. For information on specifying search criteria, see “Searching Sources” on
page 36.

Clearing Fields and Results

If you click the Clear Fields button, all of the search criteria that you entered in the Find in Sources
window are returned to the default settings. If you click the Clear Results button, all current and
past search results are cleared.

Searching Within File Data or Attachments

In the Find in Sources window, you can search the text of file data or attachments. The searching
within a file or attachments feature supports Unicode text and is available for MDF, NDF, and LDF
sources. Ontrack PowerControls supports Microsoft® Office documents and many other file types.
For a list of supported file types, see the FAQs at www.ontrackpowercontrols.com/support/product-
support/.

42
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Note about the licensing agent: The “Agent for Advanced Searching for SharePoint™ must be
enabled in order to search file data or attachments. For more information, see “Enabling the
Licensed Agents” on page 6.

To search within files and/or attachments

1. Inthe Find in Sources window, select Item Data and File Data or Item Data, File Data,
and Attachments from the Search in drop-down list.

2. Specify other desired search criteria. For more information, see “Searching Sources” on
page 36.

3. Click Find Now. If Ontrack PowerControls matches a keyword or phrase in the text of the
file or attachment, it will return a “Hit” just as it would if it found a keyword or phrase in the
metadata of an item.

Exceptions When Searching Within File Data or Attachments

Ontrack PowerControls for SharePoint does not search for the following items:

 Archive files (for example, .zip, .rar)
 Binary files (for example, .dll, .exe, .jpg)
» Metadata associated with files (for example, author and company information in an .xIs file)

Restoring Items from the Find in Sources Window

The results of conducting a search appear in the item list in the Find in Sources window. You can
restore the items in this list by dragging them or copying and pasting them into the target folder.

You can also restore items by browsing in the main window and dragging and dropping or copying
and pasting from the main window to the target. You do not need to search to restore items. For
more information, see “Restoring SharePoint Data” on page 49.
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Overview

You can export data from a SharePoint content source file to a local or network drive destination.

Guidelines for Exporting Items

The following guidelines will assist you in exporting items.

» The file name for an exported item is its leaf name. A duplicate leaf name creates a file with
the same name but with an (x) appended to the filename: x = 1 for the first duplicate, x = 2
for the next duplicate, and so on.

» You must have access rights to the target location of the exported item.
 Single or multiple items can be exported from the list view
« Single or multiple items can be exported from the tree view.

» Sub-items can be exported if the export is initiated from the tree view. This includes sites,
lists, or folders underneath the selected tree node.

» You have the option to maintain the path to the item when the export is initiated from the list
view. This creates a path including all the sites, lists, and folders up to and including the
item name.

» When exporting a site, list, or folder from the tree view, a file system folder will be created
based on the node name.

Exporting List Items

The following instructions show you how to export a list item or multiple items from the source
pane in the main window to a designated location. Items can be exported at a site, list, or folder
level.

To export a list item
1. In the source pane, select the list item(s).
2. Do one of the following:
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» On the Tools menu, select Export.
» On the toolbar, click the Export icon CY .
 Right-click the item, and on the shortcut menu, click Export.
» Enter Ctrl+P.
The Export Wizard appears.

. To maintain the message path(s) of the exported list item(s), leave the default setting of the

selected Maintain message path check box. Clear the check box if maintaining the
message path is not desired.

Note: This option creates the path of all the sites, lists, and folders up to and including the
item name.

4. In the Export To box, specify the location for the exported file.
. Click Finish. The Export Progress window appears.

Note: Attachments of items cannot be exported. To retrieve attachments, use the Save
Attachments option.

Note: If the same item is exported twice to the same location, a number is appended to the
title to give it a unique name. For example, if Sample File.doc is exported to c:\export path\
and another file with the same name already exists, it is exported as c:\export path\Sample
File(1).doc.

To export a site or list

46

1. In the source pane, select the site.
2. Do one of the following:

» On the Tools menu, select Export.
» On the toolbar, click the Export icon CY .
» Right-click the site or list, and on the shortcut menu, click Export.
» Enter Ctrl+P.
The Export Wizard appears with the topmost node is selected.

Note: If the site you are exporting contains more than one level of child nodes and items,
only the first level appears in this list and can be exported.

. In the Choose Export Items pane, select the node(s) to be exported. The following options

are available:

» Leave every check box selected and export everything. Selecting the topmost node
check box automatically selects all child nodes.

 Clear the child node check boxes using the Clear All button and export selected items
only.

» Select the Choose All button to select all items in the tree.

Note: Clearing a child node automatically clears the topmost node check box. However,
individual child items can be selected and exported.

. Leave the Export sub-nodes check box selected if you want them exported as well or clear

it to exclude them.
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Note: If the topmost node is selected under “Choose Export Items™ and “Export
sub-nodes™ is selected, all child nodes (and their sub-nodes) will be exported regardless of
their selection status.

5. Click Next. The second page of the Export Wizard appears.
6. Select the Export To destination and click Finish. The Export Progress report appears.

To export an item or folder
1. In the source pane, select the item or folder.
2. Do one of the following:
* On the Tools menu, select Export.
» On the toolbar, click the Export icon CY .
 Right-click the item, and on the shortcut menu, click Export.
» Enter Ctrl+P.

The Export Wizard appears. If the item selected for export contains sub-items, the first
page of the Export Wizard appears.

If the item selected does not contain any sub-items, the second page of the Export Wizard
appears.

3. Select the Export To destination and click Finish. The Export Progress report appears.
This report can be printed or saved to your local hard drive.
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RESTORING SHAREPOINT DATA

Overview

This section describes how to restore your Ontrack® PowerControls™ SharePoint content (list
items, lists, folders, and sites) to a live SharePoint server and provides guidelines and important
notes for restoring each type of SharePoint data to its desired destination.

SharePoint content items can be copied from multiple locations: the tree view list and folder, the
source list, the Previous Versions window, and the Find in Sources search results list.

General Guidelines for Restoring SharePoint Data

The following guidelines will assist you in restoring SharePoint data. See more specific guidelines
for restoring each type of SharePoint data: list items, lists, folders, and sites.

Lists can only be copied to sites.

Folders can only be copied to lists or folders.

List items can only be copied to lists or folders.

Folders and items can only be copied to lists that support the correct content type.

Duplicate source items cannot be copied unless the duplicate checking is turned off in
Preferences. SharePoint does not allow duplicate items in the target. You will be prompted
to overwrite duplicates.

Security attributes including Author, Last Updated By, and Checked Out By may not match
on the source and the target. If the information does not match, the author/editor
information of the parent is inherited.

Alerts associated with lists, folders, and items are not copied over as user accounts are not
sychronized between the two sites.

If an item is checked out in SharePoint, the copy function does not retain the checked out
state of the item.

Discussion items cannot be copied to the root of a Discussion.
Discussion folders cannot be copied to other Discussion folders.

Content Organizer rules for SharePoint 2010 will be copied. The copy will not enable the
content organizer feature on the target site if it was not enabled. The rules will not work
unless the content organizer feature is enabled.
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Items copied to a site with Content Organizer rules in SharePoint 2010 will not by subjected
to the content organizer rules on the target site.

Document IDs are not preserved during a when restoring data. New document 1Ds will be
created on the target.

Items with legal holds placed on them in SharePoint 2010 do not preserve the legal hold
information when restoring data. The new item will not have a legal hold after the data is
restored.

Items may have changes to the metadata changes after being copied; for example, a picture
file may receive an EXIF header during the import.

For some SharePoint 2007 list types, the Content Type column on the target may be empty
after the copy.

SharePoint 2010 source data cannot be copied to SharePoint 2007 targets.

Guidelines for Copying to Recurring and Non-Recurring Meeting Workspaces

The following guidelines will assist you in copying SharePoint data to recurring and non-recurring
meeting workspaces.

If copying items to a non-series library list (for example, Document Library, Slide Library,
Picture Library, and so on):

» Only meeting instance folders can be copied to the root of the list, and the instance ID
of the meeting instance folder being copied must match one of the instance IDs in the
target meeting workspace.

» No other folder or item can be copied to the root of the list.

If copying to a non-series list other than a library list (for example, Announcements, Tasks,
Contacts, and so on), the items being copied must match the meeting recurrence criteria on
the target.

If copying to a non-series discussion board:

« If copying a discussion topic, the recurrence criteria of the topic must match the target
meeting recurrence criteria.
* If copying a discussion item, the item’s recurrence criteria must match the recurrence
criteria of the discussion topic on the target.
A target list containing series items has the same constraints as any other list (for example,
content type match, checked out state, duplicate items, etc.).

When copying a library list from a recurring meeting workspace into another site that is not
a meeting workspace, the same constraints apply (for example, content type match, checked
out state, duplicate items, etc.).

Copying a list from a recurring meeting workspace to a non-recurring meeting workspace is
not allowed unless the list is a series list.

Copying a list from a non-recurring meeting workspace to a recurring meeting workspace is
not allowed unless the list is a series list.

Agent for Content Transfer Service

The Ontrack PowerControls Agent for Content Transfer must be running on the SharePoint server
in order to restore content to a specific site. The Ontrack PowerControls Agent for Content Transfer
can be started or stopped using the Services management console or command line.
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To start the Ontrack PowerControls Agent for Content Transfer with the Services
management console

1. Click Start, then select Run.
2. In the Run dialog box, type services.msc and click OK.
3. In the Services window, do one of the following:

» Select Ontrack PowerControls Agent for Content Transfer. On the General tab of the
Ontrack PowerControls Agent for Content Transfer dialog box, click Start.

» Right-click Ontrack PowerControls Agent for Content Transfer and select Start.

 Select Ontrack PowerControls Agent for Content Transfer and click Start in the left
column.

» Select Ontrack PowerControls Agent for Content Transfer and click Start Service in
the tool bar.

4. Verify that the Ontrack PowerControls Agent for Content Transfer has started by refreshing
the Services window.

To stop the Ontrack PowerControls Agent for Content Transfer with the Services
management console

1. Click Start, then select Run.

2. In the Run dialog box, type services.msc and click OK.

3. In the Services window, do one of the following:

» Double-click Ontrack PowerControls Agent for Content Transfer. On the General tab
of the Ontrack PowerControls Agent for Content Transfer dialog box, click Stop.

» Right-click Ontrack PowerControls Agent for Content Transfer and select Stop.
» Select Ontrack PowerControls Agent for Content Transfer and click Stop in the left
column.

 Select Ontrack PowerControls Agent for Content Transfer and click Stop Service in
the tool bar.

4. Verify that the Ontrack PowerControls Agent for Content Transfer has started by refreshing
the Services window.

To start the Ontrack PowerControls Agent for Content Transfer with the command line

1. Click Start, then select Run.
2. In the Run dialog box, type cmd and click OK.

3. In the command line, type net start “Ontrack PowerControls Agent for Content
Transfer” and press Enter.

4. Type net start to view a list of services running and verify that the Ontrack PowerControls
Agent for Content Transfer is included.

To stop the Ontrack PowerControls Agent for Content Transfer with the command line

1. Click Start, then select Run.

2. In the Run dialog box, type cmd and click OK.

3. In the command line, type net stop “Ontrack PowerControls Agent for Content
Transfer” and press Enter.

4. Type net start to view a list of services running and verify that the Ontrack PowerControls
Agent for Content Transfer is absent.
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Duplicate Checking

When copying and pasting SharePoint data, two different types of duplicate checking are
performed:

 Lists, Folders, and Document Library files: Duplicate checking checks the item’s
filename or Leaf Name. If the target list contains an item that has the same name, you are
prompted with the option to overwrite.

» Items: Items are flagged as duplicates if they are copied from a source that is the backup of
the target and you are attempting to copy the item to the same location.

If a list is copied to another site with the same list, the contents of the source are added to the target
list. The properties of the source list does not overwrite the target list.

1] | Leaf Name | Title Contert Type
Title_D01ppbe Title Slide
Title_D0Zppbe  Title Slide

£

UlVersion Modified On Created On

10 1/22/2008 10:4...  1/22/2008 10|

10 1/22/2008 10:4... 1/22/2008 10|
>

Feature Not Found

52

If you want to:

Figure 5-1. Leaf Name is used for checking duplicates in Lists, Folders, and Document Library
files

If a duplicate is found, an overwrite confirmation message appears.

The Feature Not Found dialog box appears if a feature used by a source site is not found on the
target site; for example, when copying from a previous version of SharePoint to a more recent
version, the feature may longer be available.

If a feature is not found, your options are as follows:

Click this:

Continue copying the site without the
missing feature and be alerted if other
missing features are detected during this
copy session.

Continue copying the site without any
missing features.

Skip the copying of the site and be alerted
if another missing feature is found while
copying another site during this copy
session.

Yes

Yes to All

No

Copyright © 2011 Kroll Ontrack Inc.



RESTORING SHAREPOINT DATA
Restore SharePoint Data Using Two Different Methods

If you want to: Click this:

Skip the copying of all sites with missing No to All
features during this copy session.

Close the Overwrite Confirmation dialog Cancel
box and end the copy session

Overwrite Confirmation

The Overwrite Confirmation dialog box appears if duplicate items are found during the copy/paste
process and the “Check for duplicates during copy” option is selected on the Preferences dialog box
(Edit menu > Preferences command).

If a duplicate is found, your options are as follows:

If you want to: Click this:

Overwrite the duplicate item. Overwriting | Yes
the items causes the existing duplicate item
to be deleted and the new item copied in its

place.

Overwrite all duplicate items Yes to All
Rename the duplicate item Rename
Rename all duplicate items Rename All
Avoid overwriting or renaming the No

duplicate item. Clicking No moves you to
the next times and ignores the overwrite
message.

Avoid overwriting or renaming any No to All
duplicate items

Close the Overwrite Confirmation dialog Cancel
box and end the copy/paste process

Restore SharePoint Data Using Two Different Methods
In Ontrack PowerControls for SharePoint, you can restore data to the target pane by using Copy-
Paste or Drag-and-Drop.

Source items can be dragged and dropped to the target but the copy and paste rules apply. If an item
does not complete the copy process, the Copy Progress window provides the specific reason unless
it is an unexpected error.
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To copy an item from the source pane or Find in Sources window
1. In the source pane or Find in Sources window, select items.
2. Do one of the following:
» On the Edit menu, select Copy.
» Right-click the selected item(s), and on the shortcut menu, click Copy.
» Click the Copy icon E@ on the toolbar.
e Press Ctrl+C (Copy).

To paste an item to the target pane
1. In the target pane, select destination.
2. Do one of the following:
» On the Edit menu, click Paste.
 Right-click the selected item, and on the shortcut menu, click Paste.
« Click the Paste icon [} on the toolbar.
¢ Press Ctrl+V (Paste).

To use drag-and-drop

» Drag an item from the source pane into a folder or site root node in the target pane.
Dragging and dropping achieves the same results as copying and pasting.

Restoring Your SharePoint Data

This section provides examples of restoring sites, lists, folders, and items to the desired destination.
In each case, it provides guidelines for restoring data. If you copy a site, list, folder, or item from
the source pane and paste it to any target destination, Ontrack PowerControls for SharePoint
preserves the directory structure of all restored items. See specific guidelines under each data type
being restored.

Restoring Items

The following instructions show you how to restore individual items to a folder in a target
SharePoint server by using Copy-Paste or Drag-and-Drop.

Guidelines for Restoring ltems
* You can copy from the items list in the source pane or the Find in Sources window.

» You can use drag-and-drop or Copy-Paste to restore individual items to a folder or list in the
target pane.

* You cannot use drag-and-drop or Copy-Paste to restore individual items to a SharePoint
server root node or site.

» Using drag-and-drop or Copy-Paste to restore individual items does not preserve the
directory structure of the restored items.

To restore items with Copy-Paste
1. In the source pane or Find in Sources window, copy the item from the item list.
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2. In the target pane, paste the items into a folder or list in the target SharePoint server.

3. In the Copy Progress window, verify that your items were successfully copied. You can
also print or save the copy report by doing one of the following.

 Click Print to print the copy report.
» Click Save to save the copy report as a text file.
4. In the Copy Progress window, click Close to return to the main window.

Results of Restoring Iltems with Copy-Paste
All unduplicated items appear in the target folder.

Restoring a Folder

The following instructions show you how to restore a folder to any target destination by using
Copy-Paste or drag-and-drop.

Guidelines for Restoring a Folder

» You can use drag-and-drop or Copy-Paste to restore a folder to a target SharePoint server
list or folder. If the folder does not exist in the target destination, it is created.

* You cannot restore a folder to a SharePoint Server root node.
» You cannot restore a folder to a site node.

To restore a folder
1. In the source pane, copy a folder.
2. In the target pane, paste the folder into a folder or list.

3. In the Copy Progress window, verify your results to make sure your items from all folders
were copied to the target destination. You can also print or save the copy report by doing
one of the following.

¢ Click Print to print the copy report.
» Click Save to save the copy report as a text file.
4. In the Copy Progress window, click Close to return to the main window.

Results of Restoring a Folder

All unduplicated items in the folder are restored and their directory structure is preserved. If the
folder does not exist in the target destination, it is created.

Note: No folder is created because the copied folder already exists in the target site.

Restoring a List

The following instructions show you how to restore a list to any target destination by using Copy-
Paste or drag-and-drop.

Guidelines for Restoring a List
* You can use drag-and-drop or Copy-Paste to restore a list to a target SharePoint server site.
* You cannot restore a list to a SharePoint Server root node.
* You cannot restore a list to a folder or another list.

Copyright © 2011 Kroll Ontrack Inc. 55



CHAPTER 5

RESTORING SHAREPOINT DATA
Restoring Your SharePoint Data

To restore a list

. In the source pane, copy a list.
. In the target pane, paste the list into a site.
. In the Copy Progress window, verify your results to make sure that your lists were copied

to the target destination. You can also print or save the copy report by doing one of the
following.

 Click Print to print the copy report.
» Click Save to save the copy report as a text file.

. In the Copy Progress window, click Close to return to the main window.

Results of Restoring a List

All unduplicated items in the list are restored and their directory structure is preserved.

Restoring a Site

The following instructions show you how to restore a site to a target destination by using Copy-
Paste or drag-and-drop.

Guidelines for Restoring a site

56

» The following SharePoint 2010 database sites are not supported:

» Assets Web Database
 Charitable Contributions Web
» Contact Web Database
 Issues Web Database

» Project Web Database

A Site Collection with the Office SharePoint Server Publishing Infrastructure Site feature is
not supported when restoring SharePoint 2007 to SharePoint 2010.

Sites can only be copied to other target sites or a target data store root. If the site is pasted
into the target data store root, you will be required to select the web application to copy the
site. See Step 3 under “To restore a site.”

If a site collection source site that does not contain a Leaf Name is copied as a sub-site in
the target, you will be required to supply the Leaf Name before the copy can continue.

If the site previously exists on the target, only the children of the site are copied.

Sites dependent on specific SharePoint features will not function if the features are not
enabled on the target SharePoint server.

Site Quota’s for parent-level sites will not be copied.

Site Quick Links are added at the end of a site copy. Therefore, some Quick Links may not
be copied if you cancel a site copy operation before it completes. Since the Quick Links
point to lists or sub-sites in a site, a given list or site may not have been created before you
cancelled the operation.

For site and list permissions, if a matching group exists on the target, the site or list will use
the target group’s permission levels and users associated with that group. If the target group
has different users or permissions levels than the source, the site or list will now use the
target’s permissions.

Only Site Collection sites can be copied to a target data store.
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» Quick Links for sites that contain a Pages List (Publishing Site, Personalization Site, etc.)
may appear differently after a site copy. Once a page type document (Page, Article Page,
Master Page, etc.) is checked into a pages site, a Quick Link is added. Since Ontrack
PowerControls for SharePoint does not copy the checked out state, items are assumed to be
checked in. Therefore, additional Quick Links may appear after the site has been copied.

» During any copy operation (site, list, folder, or item) the target location’s parent Site
Collection is checked for any write locks that are set. If the Site Collection has a “Adding
content prevented,” “Read-only,” or “No access” set, then no data can be copied to any
location within the Site Collection. These locks can be set via Application
Management>Site Collection Quotas and Locks in the SharePoint admin tool.

» When a Site Collection is copied from one domain to another, the user login information
stored in the database may not be valid on the new domain.

Important: If no user login domains match between the source and target, you will have to use the
SharePoint Central Administration tool to reassign site ownership since none of the copied logins
will work.

Guidelines for Restoring Workflows
The following guidelines pertain to SharePoint Workflows.
« Started Workflows are not copied for an item. This includes the history and associated tasks
for the Workflow.

» Workflows that are set up for a list are not copied. The history and task Lists are copied but
the associations are not automatically setup. Manual setup is possible.

Guidelines for Restoring WebParts
The following guidelines pertain to SharePoint WebParts.
« Items that contain WebParts, which point to other lists within the site, may not function
correctly if you cancel a site copy operation before it completes.

» All WebParts are copied to the target, but they may not function properly after they have
been copied. Some WebParts store the path and IDs of lists and items they are pointing to.
Since new IDs are generated and allow you to copy data anywhere, the IDs and paths may
no longer be valid after the WebPart is copied.

» If a WebPart is copied to same target location as the source, most WebParts will function
properly since the paths are the same.

To restore a site
1. In the source pane, copy a site.
2. Paste the site into the desired location of the target pane.

3. If the source site is pasted into the root node of a target, the Select Site Collection URL
dialog box appears. Select the web application and site collection URL and enter the
primary site collection administrator information to copy the site.
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e

Select Site Collection URL

Select a 'web Application:

ShareFoint - 80 ol
LRL: http://pewxsp2010-27

b anaged FPath: Site Mame:

faites) ol gharepoint_zite_collection

Frimary Site Collection Adminiztrator [domaintusername]:
|

Pazzward:

Cancel

Figure 5-2. Select Site Collection URL dialog box

Select a Web Application: Select the web applications that are contained in the target
server.

URL: View the web application URL label. This is the base URL where the new site
collection will be located

Managed Path: Select the managed paths that reside in the target server for the
selected Web Application. The contents of this list changes based on the Web
Application selected. If you want to have a specific URL other than “/site/” for a Site
Collection, you need to select a managed path.

Selecting a managed path with Explicit Inclusion allows a single SharePoint site to be
created for the given URL, so nothing more is required. If you select a managed path
with Explicit Inclusion, the Site Name field will be disabled. Note: This option may not
be available if a site has already been created for the given path.

Example: http://servername:portnumber/Sales

Selecting a managed path with Wildcard Inclusion allows you to create further Site
Collections under the specified managed path. When this option is selected, the Site
Name field is enabled, allowing you to create the site name which is appended on the
path URL. In this case you must specify a Site Name for the new site collection.
Example: http://servername:portnumber/Manufacturing/Groupl and
http://servername:portnumber/Manufacturing/Group 2.

Site Name: If this box is enabled, enter a site name for additional web site addresses.

Note: The following characters cannot be used in the site name: "#% & *: <>?\/{}~.

The site name also cannot start with an underscore character

Primary Site Collection Administrator (domain\username): Enter the domain and
username of the user that will be the primary site collection administrator. This
username must be in the Domain\Username format. Ontrack PowerControls for
SharePoint will use this username to connect to the new site collection after it has been
created.
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» Password: Enter the password for the primary site collection administrator. The
username and password are validated for the primary site collection administrator, so
the site collection will not be created until the correct password is supplied for the site
collection administration.

4. Click OK. The source site is copied into the target site.

5. In the Copy Progress window, verify your results to ensure that your sites were copied to
the target destination. You can also print or save the copy report by doing one of the
following.

 Click Print to print the copy report.
» Click Save to save the copy report as a text file.
6. In the Copy Progress window, click Close to return to the main window.

About the Copy Progress Window

Each time you attempt to restore items to the target pane, the Copy Progress window appears. This
window displays the following information about the copy operation:

» Source, Source Path, Target, and Target Path
» Time of copy operation

» Number of items, lists, folders, and sites

e Warnings and errors, if any

* Number of items successfully copied

Copy Progress

Total number of items to be processed: 1 ~

All tems successfully copied.

Copy finished on 6/5/2008 at 3.25:24 FM.
< b

Copy Finizhed

Time Remaining: 00h:00m:00=

[o— —

[ Prirt ] [ Save ] [ Close ]

Figure 5-3. Copy Progress Window

Note: If you do not have full access rights to the target location, Ontrack PowerControls for
SharePoint is unable to complete the copy process. The target location must also have enough
space for the data and it must support the content type of the source data.

PRINT COPY PROGRESS DATA AS A REPORT

When the copy progress is complete, you have the option to print the report which records any
interruptions in the copy progress or any errors that occurred. This report also tells you how many
items successfully copied, how many did not copy, and how many errors occurred.
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SAVE COPY PROGRESS DATA AS A REPORT

The Copy Progress report can be saved as a text file to the destination of your choice by clicking
the Save button.
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Term Description

Data Store A unified collection of folders, items, and lists contained in a single
storage medium.

Data Wizard The first time you start Ontrack® PowerControls™, the Data

Wizard launches. The Data Wizard guides you through the loading
of MDF, NDF, and LDF files into Ontrack PowerControls, and
shows you how to specify the target SharePoint server.

Document Library

A folder where a collection of files is stored and the files often use
the same template.

Duplicate Checking

A process detecting duplicate items based on filenames which
provides you the option to overwrite the item.

Explicit Inclusions

Selected in Managed Paths, explicit inclusions includes only the
specific path that you set. For example, use explicit inclusions if
you want SharePoint to manage a specific path, such as /portal, but
not any possible sites below it, such as /portal/teamshare.

GUID Globally Unique Identifier. Each SharePoint database has a separate
GUID.

Item An entry in a list or folder (posts, pictures, links, comments, etc.)
contained within a list or a folder in the source or target panes.

List A web site component that stores and displays information that
users can add to, copy, and search in Ontrack PowerControls for
SharePoint.

Log Files Transaction log files (.1df files) are history files recording server

activity. These files are useful in restoring and backing up
SharePoint data.

Managed Paths

Managed Paths allow you to manage two categories of paths:
included and excluded paths when creating a top-level web site or a
specific URL. An included path indicates that it is a SharePoint-
created path. An excluded path indicates that a different application
manages the path and was created by the user. Included paths can be
further broken down into the following two types: Explicit
Inclusions and Wildcard Inclusion.

MDF, NDF, and LDF
Files

SharePoint content database files used as the source. The three files
work as a collection to comprise a single content database. You
must have one MDF, one or more LDF, and optionally zero or more
NDF files.

Metadata

Data about data. For example, the title, subject, author, and size of a
file constitute metadata about the file.
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Term

Description

Non-series List

A non-series list is a special list created for meeting workspaces and
have specific instances of the meeting assigned to the list.

Previous Versions

Items, such as documents and pictures, create a backup copy
whenever it is saved to the library in SharePoint. These previous
versions are accessible in Ontrack PowerControls for SharePoint.

Series List

A series list provides a way to have a regular list in a recurring
meeting workspace. A series list shows all of the items for all
occurrences of a meeting.

Shortcut Menu

This menu is accessed by right-clicking on an item.

Site

A group of related web pages that generally cover one or more lists
and folders.

Site Collection

A set of web sites that have the same owner and share
administration settings. Each site collection contains a top-level
web site and can contain one or more subsites.

Source This is the Microsoft® Office SharePoint® Server content database
stored on a SharePoint server from which folders and lists are
copied. The source is read-only, so items cannot be copied into,
deleted from, or changed in the source.

Target This is the data store to which lists, folders, and items are copied.

The target is read-write allowing items to be added.

Wildcard Inclusion

Selected in Managed Paths, wildcard inclusion includes any sites
below the path that you set, so you do not have to add them
individually. This is the type of inclusion to use for specific site
names that are appended to the URL, when you want to be able to
create top-level web sites underneath a specific path, such as /sites.
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